
 

BOSTON MEDICAL CENTER HEALTH SYSTEM 
How to order a Psychiatry E-Consult in GIM/Adult Primary Care 
 
IBH Psychiatry e-Consults will be available to GIM PCPs starting January 18, 
2023.  
 
What are Psychiatry e-Consults? 
e-Consults are an inter-professional assessment performed without patient contact (i.e., 
based on chart review only).  

 If you are looking for a one-time, direct evaluation with detailed management 
recommendations by a psychiatrist, please place a referral to IBH Psychiatry 
instead.  

 If you are looking for longitudinal medication management by a psychiatrist, 
please place a referral to Adult Outpatient Psychiatry instead. 

 
E-consults will be completed within 3-5 business days of request; may be able to be 
completed sooner on an as-needed basis. 
 
E-consults require patient consent and may be billed to the patient’s insurance company 
with standard patient co-pay/co-insurance as applicable. 
 
How do I know if a patient is appropriate for Psychiatry e-Consult? 
The following are examples of appropriate questions for IBH Psychiatry e-Consult: 

 Medication titration or dosing question for known diagnosis (e.g., previously 
diagnosed ADHD; recent transfer of care to GIM) 

 Alternative medication options for known diagnosis 

 Adverse effect management 
 
If you are uncertain if a question is appropriate for e-Consult, please feel free to page 
the IBH med pager (x0237) to check in with the IBH team. 
 
Please also see the separate “Psychopharmacology Pathways” summary table for more 
information about e-Consults and other IBH and outpatient psychiatry services. 
 
  



 

How do I order a Psychiatry e-Consult? 
1. Search for “IBH” in Orders. The e-Consult order is called e-Consult to Psychiatry: 

Integrated Behavioral Health.  
 

 
 

2. Complete the Order, including as much detail as possible on the consult question 
and clinical context. e-Consults cannot be completed without sufficient clinical 
information. If your question is regarding medication selection or titration, please 
share any information you have on prior medication trials, their effectiveness 
and/or any side effects the patient experienced, as well as any medication 
interactions or comorbidities that concern you regarding medication selection. 

 

 
 

3. One of the IBH Psychiatrists will complete the e-Consult within 3-5 business 
days. You will receive a message in your Epic inbox upon completion. If you are 



 

looking for a sooner response, please indicate this on the Order andIBH will 
attempt to accommodate your request. 

 

 
 
Please also see the separate “BMC Requesting an E-Consult” tip sheet for more 
information about how to request an e-consult. 


